
g[fhu; gotk;

,kpf;nu=d; ml;itru;fs; midtUk; FonaWjy; bjhlu;ghf njitahd

jpwikfisa[k; mwpita[k; bgw;wpUf;fpwhu;fsh vd;gij ,kpf;nu=d;  ru;tP**:

fkp=du; mYtyfk; cWjp bra;a[k;/  Mnyhrid bgw tUgtu;fspd;

ed;ikf;F vd ntiy  bra;fpwhu;fs;/ Vw;Wf;bfhs;sg;gl;l Mnyhrfu;fspd;

bgau;g; gl;oaiy  eh':fs; itj;jpUf;fpnwhk;/ mtu;fs; vg;nghJk; ey;y

mwpt[iuia mspf;fpwhu;fsh vd;gjid eh':fs; fz:fhzpj;J tUnthk;/

Mnyhrfu;fisg;gw;wp tUk; g[fhu;fisa[k;  eh':fs; fUJnthk;/ mtu;fs;

v':fs; bgau; gl;oaypy; ,y;yhtpl;lhYk; Tl eh':fs; xU jdpg;gl;l r':fk;/

,kpf;nu=d; ru;tP**; fkp=dupd;

g[fhu;jpl;lk;

Tamil
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eP':fs; ahiu gw;wpg; g[fhu; bra;ayhk;?

,kpf;nu=d; ml;itru; my;yJ tf;fPy; xUtu; c':fis kupahijf; Fiwthf

elj;jpapUe;jhy; my;yJ jtwhd Mnyhrid mspj;jpUe;jhy;. eP':fs; OISC-,lk;

g[fhu; bra;ayhk;/ eP':fs; ve;j ml;itru; my;yJ tf;fPy;iyg; gw;wpa[k; g[fhu;

bra;ayhk;/ OISC |yk; eP':fs; mtiuj; bjupahjpUe;jhy; Tl g[fhu; bra;ayhk;/

midj;J Mnyhrfu;fSk; ey;y mwpt[iuia mspg;gij cWjp bra;ant eh':fs;

ntiy bra;fpnwhk;/ midj;J g[fhu;fisa[k; eh':fs; jPtpukhff; fUJnthk;/

eP':fs; vijg; gw;wpg; g[fhu; bra;ayhk;?

gpd;tUgit cl;gl c':fs; ,kpf;nu=d; ml;itru; my;yJ tf;fPYld; bgw;w

vt;tifahd Fonaw;wg; gpur;rid gw;wpa[k; eP':fs; g[fhu; bra;ayhk;/

• jtwhd Mnyhrid kw;Wk; /my;yJ juf;Fiwthd nrit

• jFe;j tHpKiwfisg; gpd;gw;whik

• jtwhd btw;wpfisg; gw;wpf; TWjy;

• mstpw;Fk; mjpfkhd gzk; th':Fjy; kw;Wk; my;yJ bra;ahj ntiyf;Ff; Typ

th':Fjy;

• jtwhd my;yJ jtwhd tHpf;F vLj;Jr; bry;Yk;go c':fisf; TWjy;

• Fwpg;gpl;l fhyj;jpwFs; ntiyia KoahjpUj;jy; my;yJ ePjpkd;wj;jpw;F

tuhjpUj;jy;

c':fSf;Fj; njitahdhy;. bkhHpbgau;ghsu; xUtupd; cjtpnahL c':fs;

g[fhupid eh':fs; bgwyhk;/

g[fhiu eh':fs; vd;d bra;nthk;?

c':fs; g[fhiug; ghu;j;J eh':fs; vt;tpj eltof;if vLf;f ntz:Lbkd

jPu;khdpg;nghk;/ c':fs; Mnyrfu; rl;lj;jpw;F vjpuhf ntiy bra;jhy;. mtu; ntiy

bra;tjij v':fshy; epWj;j ,aYk;/ c':fs; g[fhu;  xU tf;fPy; my;yJ

tHf;fwp"u; gw;wpajhf ,Ue;ejhy;. jFe;j rl;lf;FGtplk; eh':fs; mjidj;

bjuptpg;nghk;/

v':fshy; vjw;F cjtp bra;a  ,ayhJ~

• c':fs; Fonaw;w tpz:zg;gj;ij Jupjg;gLj;j ,ayhJ

• rl;lg;go eltof;if vLf;fg;gl;oUf;Fk; g[fhu;

• murh':fj;jpy; jFe;j ntiy bra;a[k; egUf;F vjpuhd g[fhu;. mtu; me;j

ntiyapy; ,Uf;Fk; bghGJ

• MW khj':fSf;F Kd;g[ eilbgw;wJ bjhlu;ghd g[fhu; (cWjpahdjpy;iy/

eltof;if vLf;fyhk;)

How to make a complaint

,g;g[fhu; gotj;ijg; g{u;j;jp bra;J v':fSf;Fj; jpUg;gp mDg;gt[k;~

Office of the Immigration Services Commissioner, 
Complaints Team, 5th Floor, 53 Tooley Street, London SE1 2QN.
midj;J g[fhu;fisa[k; fUjp. c':fSf;Fg; gjpyspg;nghk;/
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g[fhu; gotk;

,kpf;nu[d; my;yJ tf;fPy; gw;wp g[fhu; bra;a tpUk;gpdhy; . jat[ bra;J

,g;gotj;ijg; g{u;j;jp bra;J gpd;tUk; Kftupf;Fj; jpUg;gp v':fSf;F mDg;gt[k;/

Office of the Immigration Services Commissioner, Complaints Team, 5th Floor, 
53 Tooley Street, London SE1 2QN.

,g;gotj;ijg; g{u;j;jp bra;a c':fSf;F cjtp njitahdhy;. 0845 000 0046 vd;w vz:zpy; v':fSld;

bjhlu;g[ bfhs;st[k;/ ,jw;F cs;Au; bjhiyngrpr; bryt[ MFk;/

njitahd bghGJ c':fs; g[fhu; gotj;Jld; jFe;j gj;jpu':fspd; gpujpfisa[k; bfhLf;f ntz:Lk;/

1 c':fs; KGg; bgau;~

2 c':fs; Kftup~ 

3 c':fs; bjhiyngrp vz:~ 

4 c':fs; <bkapy; Kftup~ 

5 ntbwhUtUf;fhf eP';fs; g[fhu; bra;fpwPu;fsh?

Mk; ,y;iy

,y;iy vdpy;. 6-tJ nfs;tpf;Fr; bry;yt[k;

Mk; vdpy;. jat[bra;J v':fSf;Ff; Twt[k;/

a) eP':fs; ahu; rhu;gpy; g[fhu; bra;fpwPu;fs;
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b) eP';fs; ahu; rhu;gpy; g[fhu; bra;fpwPu;fnsh. mtuJ Kftup vd;d?

c) eP':fs; ahu; rhu;gpy; g[fhu; bra;fpwPu;fnsh mtuJ bjhiyngrp vz; vd;d?

d) eP';fs; ahu; rhu;gpy; g[fhu; bra;fpwPu;fnsh. mtuJ <bkapy; Kftup vd;d?

e) eP';fs; ahu; rhu;gpy; g[fhu; bra;fpwPu;fnsh. mtu; c':fSf;F vd;d cwt[?

6 eP':fs; g[fhu; bra;a tpUk;g[k; ml;itru; my;yJ tf;fPypd; bgau;

7 ml;itru; my;yJ tf;fPy;  ntiy  bra;a[k; ,lj;jpd; bgau; (jFe;j ,lj;jpy;) 

8 ml;itru; my;yJ tf;fPypd; Kftup my;yJ mtu;fs; ntiy bra;a[k; ,lj;jpd Kftup
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9 ml;itru; my;yJ tf;fPypd; bjhiyngrp vz: my;yJ mtu;fs; ntiy bra;a[k; ,lj;jpd; bjhiyngrp vz:

10 ml;itrUld; my;yJ tf;fPYld; eP':fs; bjhlu;g[ bfhz:l Kjy; ehs; vJ?

11 c':fs; g[fhu; gw;wpa KG tptu':fisa[k; jpfjpfs; cl;gl jat[bra;J bfhLf;ft[k; (jdpj; jhspYk; juyhk;)
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v':fSf;F tUk; midj;J g[fhu;fisa[k; eh':fs; fUJnthk;/ vdpDk; c':fspd; bgaiu kf;fsplk;

v':fshy; bjuptpf;f ,aytpy;iy vdpy;. my;yJ eP':fs; g[fhu; bra;jpUg;gtiug; gw;wp bjuptpf;f

,aytpy;iy vdpy;. c';fs; tHf;Fg; ghjpf;fg;glyhk;/

njitbadpy;. vd; bgau; kw;Wk;/ my;yJ ehd;  g[fhu; bra;jpUg;gtiug; gw;wpa[k; kf;fsplk; Tw

OISC–f;F ehd; mDkjp mspf;fpnwd;/(jat[bra;J fl;lj;jpy; Fwpaplt[k;) 

12 ifbahg;gk;

13 jpfjp

14 OISC gw;wp v':F bjupe;J bfhz;Ou;fs;? (mYtyf cgnahfj;jpw;F kl;Lk;)
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